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August 14, 2014
VIA ECFES

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Attn: Ryan Yates, Esq.; Telecommunications Access Policy Division,
Wireline Competition Bureau

Re: WC Docket Nos. 10-90, 14-93; DA 14-92;
Connect America Fund Phase Il Challenge

Dear Mr. Yates:

MetroCast Communications of Mississippi, LLC (“MetroCast”), FRN 0016984981, hereby certifies that
MetroCast offers qualifying residential fixed voice and broadband services in all the Mississippi census
blocks set forth on the attached FCC Form 505. MetroCast hereby requests the Commission waive the
requirement that a provider must provide evidence that a current or former customer has or has had
broadband service in the census blocks set forth on the attached FCC Form 505. MetroCast
demonstrates that it serves these census blocks with voice and broadband services meeting the
Commission’s performance and pricing criteria using the following attached evidence, including but not
limited to: (i) screenshots from MetroCast’s billing database indicating that addresses in the block are
serviceable. MetroCast certifies that service can be provided within seven to ten days without
extraordinary commitments or construction fees upon request to residents and businesses located within
the census block (ii) census information, including census block maps; (iii) copies of performance and
pricing information provided publicly on MetroCast’s website; (iv) copies of MetroCast’s Acceptable
Use Policy and Network Management Policy; and (v) copies of MetroCast’s marketing materials
promoting the availability of internet and voice services in those blocks.

1. Served Census Blocks: The attached screenshots from MetroCast’s billing database and
associated census information and maps demonstrate that MetroCast serves the relevant census
blocks as defined by Commission’s standards. All MetroCast services, including broadband
internet, digital voice and digital video products, are available in the census blocks set forth on
the attached FCC Form 505.

2. Broadband and Voice Service.

a. Broadband Speed: The attached copy of MetroCast’s Network Management Policy, as
well as and copies of screenshots from MetroCast’s website, confirm that two of
MetroCast’s internet service plans, the High Speed Internet and the High Speed Ultra,
offer mean speeds of 16.34 Mbps / 1.43 Mbps and 45.52 Mbps / 4.55 Mbps, respectively,
which meet or exceed the FCC’s speed threshold of at least 4 Mbps downstream and 1
Mbps upstream.

b. Broadband Usage Allowance: The attached copy of MetroCast’s High Speed Internet
Acceptable Use Policy (“*AUP”) demonstrates that three MetroCast internet service plans




have usage allowances equal to or exceeding the Commission’s 100 GB performance
standard: the High Speed Basic, the High Speed, and the Gamer offer usage allowances
of 100 GB, 250 GB, and 350 GB, respectively.

c. Broadband Latency: The attached copy of MetroCast’s Network Management Policy
confirms that all MetroCast’s internet service plans have a latency of 21ms, which is far
below the Commission’s maximum 100ms performance criterion.

d. Broadband and Voice Pricing: MetroCast’s pricing in the challenged census blocks are
“reasonably comparable” under the Commission’s standards to prices offered in urban
areas for the same or similar services. As reflected in the attached screenshots of
MetroCast’s website, MetroCast’s rates are identical in both urban and rural areas; in
fact, MetroCast offers uniform rates throughout the entire state of Mississippi. In
addition, MetroCast’s rates are less than the FCC’s interim benchmark prices:
MetroCast’s non-promotional price for voice services, $44.95, is below the FCC’s voice-
services benchmark of $46.96, and MetroCast’s non-promotional price for qualifying
broadband services starts at $50.95, far below the FCC’s benchmark of $60 for qualifying
broadband services.

e. Voice Service: As demonstrated by MetroCast’s FCC Form 477, MetroCast itself
provides Voice Over Internet Protocol (“VVolP”) voice service in the state of Mississippi,
including in the census blocks set forth on the attached FCC Form 505.

In sum, MetroCast serves all the Mississippi census blocks included on the attached FCC Form 505 with
voice and broadband services that meet or exceed the Commission’s performance and pricing criteria.

MetroCast is a leading provider of High Speed Internet, Digital Voice and Digital Video services to
residents and businesses in small towns and rural areas in Alabama, Connecticut, Maine, Maryland,
Mississippi, New Hampshire, Pennsylvania, South Carolina and Virginia. MetroCast is focused on
serving small towns and rural areas with the same advanced products and services that are available in
more urban areas. More information can be found at www.MetroCast.com.

Please contact us if you have any questions regarding the foregoing or require additional evidence.
Respectfully submitted,
Is/

Danny L. Jobe

Vice President of System Operations

MetroCast Communications of Connecticut, LLC
djobe@metrocast.com

(301) 536-1946
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High Speed Internet

Internet Speeds

» Internet Speeds With speeds faster than dial up and DSL, you'll never want to be without it. Play, e-mail, shop online, pay bills, do whatever you need to do in no
Wireless Networking time at all. And, because MetroCast Internet Service uses the cable television wires, service is available in all areas served by MetroCast High

| '
WiFi Hotspots Speed Internet

Network Management New Hampshire - Maine - Connecticut - Maryland - Virginia - Pennsylvania - Mississippi

Cable vs. DSL

Focal web Portal Internet Access High Speed Basic | High Speed Internet | High Speed Ultra
Access WebMail

Spam & Virus Filter $26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*
Support Center up to up to up to up to

Service Assurance Plan 256 Kbps downloads 4 Mbps downloads 15 Mbps downloads 50 Mbps downloads

Packages & Sign Up! 128 Kbps uploads 384 Kbps uploads 1 Mbps uploads 5 Mbps uploads

reat for browsin reat for browsing. checkin great for downloading pictures great for multi-user households,
Y 9 g 9 9 and music, light video streaming frequent gaming and video

I PHONE and checking email email and streaming music and casual gaming streaming

PACKAGE

I VIDEO

Forest & Kosciusko, Mississippi

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*

up to up to up to up to

256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
ST T T B e e e great for dqwnlogdmg plcturgs great for multl-u§er housgholds,

. ’ ; ; . and music, light video streaming frequent gaming and video

and checking email email and streaming music ) -

and casual gaming streaming

South Carolina

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $59.95/mo*
up to up to up to up to
256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
great for browsing great for browsing, checking great for dqwnlogldmg plcturgs great for muItl-u;.er housgholds,
A ; : ! ) and music, light video streaming frequent gaming and video
and checking email email and streaming music ) ;
and casual gaming streaming
Mississippi
High Speed Economy
$29.95/mo*
up to

1.5 Mbps downloads
256 Kbps uploads

http://metrocast.com/internet_packages.cfm[7/17/2014 11:39:05 AM]
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MetroCast High Speed Internet Acceptable Use Policy
Printer Friendly

MetroCast Communications (“MetroCast") is dedicated to providing high quality Internet service for our customers. As part of our efforts to
accomplish that objective, MetroCast has implemented this Acceptable Use Policy (this "Policy") for MetroCast High Speed Internet Service for
residential customers (the "Service"). This Policy is in addition to the terms and conditions set forth in the MetroCast Subscriber Agreement and
the Metr t High Internet Priv Poli

All customers, as well as any other users, of the Service (the "subscriber," "customer,” "user," or "you") must comply with this Policy. If you do not
agree to comply with this Policy, you must immediately stop using the Service and notify MetroCast.

Prohibited Uses
You may not use the Service, any MetroCast equipment or any connected device to:

&

undertake or accomplish any unlawful purpose, including, but not limited to, posting, storing, transmitting or distributing information, data or

material that is obscene, illegal, threatening, libelous or defamatory, or that in any way promotes illegal activity, could reasonably be

expected to lead to civil liability or otherwise violate any local, state, federal or international law, order, rule or regulation;

infringe the intellectual property rights of any person or entity, including, but not limited to, uploading, posting, publishing, transmitting,

reproducing, creating derivative works of, or distributing in any way, information, software or other material obtained through the Service or

otherwise that is protected by copyright or other proprietary right without first obtaining appropriate authorization;

+ post, store, transmit or distribute any information, data or material that a reasonable person could deem to be indecent, pornographic,

harassing, threatening, vulgar, hateful, racially or ethnically offensive or otherwise inappropriate, regardless of whether such information,

data or material or its distribution is unlawful;

harm or attempt to harm a minor, including, but not limited to, using the Service to send pornographic, obscene or profane information, data

or material;

+ initiate, perpetuate, or in any way participate in any pyramid or other illegal solicitation scheme;

+ engage in any fraudulent activity, including, but not limited to, impersonating any person or entity, engaging in sender address falsification,
forging any other person's or entity's digital or manual signature, misleading or misrepresenting your identity or performing any other similar
fraudulent activity;

+ transmit or collect responses from bulk, commercial or unsolicited messages (also known as "spam");

+ send multiple copies of the same or substantially similar messages, empty messages, or messages that contain no substantive content, or
send very large messages or files to a recipient that disrupts a server, account, blog, newsgroup, chat or other similar service (also known
as "mail bombing");

+ collect or harvest emails, screen names or other identifiers of any persons or entities without their prior consent, or participate in "spidering";

+ use or distribute tools designed or used for compromising security, such as password guessing programs, decoders, password gatherers,

analyzers, cracking tools, packet sniffers, encryption circumvention devices, keystroke loggers, or Trojan Horse programs, or engaging in

any unauthorized port scanning;

violate the rules, regulations, terms of service or other policies applicable to any network, server, computer database, service, application,

system or website that you access or use;

access any other person's or entity's computer, software or data without their knowledge and consent, breach the security of another user or

attempt to circumvent the user authentication or security of any host, network, or account, including, but not limited to, accessing data not

intended for you, logging into or making use of a server or account that you are not expressly authorized to access or probing the security of
other networks without express authorization to do so;

distribute programs that make unauthorized changes to software (also known as “cracks");

+ use or run dedicated stand-alone equipment or servers or programs from the customer's premises that provide network content or any other

services to others, including, but not limited to, email, web hosting, file sharing and proxy services and servers;

restrict, inhibit or otherwise interfere with the ability of any other person or entity, regardless of intent, purpose or knowledge, to use or enjoy

their equipment or the Service, including, but not limited to, by posting or transmitting any information, software or material that contains a

worm, virus or other harmful feature, or by generating levels of traffic sufficient to impede their ability to use, send or retrieve information; or

restrict, inhibit, interfere with or otherwise disrupt or cause a performance degradation or manipulation, regardless of intent, purpose or

knowledge, to the Service or any MetroCast (or MetroCast supplier) host, server, backbone network, node or service, or otherwise cause a

performance degradation or manipulation to any MetroCast (or MetroCast supplier) facilities used to deliver the Service.

R

&

R

&

&

R

&

You also may not:

+ copy, distribute or sublicense any software provided in connection with the Service, except that you may make one copy of each software
program for back-up purposes only;

+ service, alter, modify or tamper with MetroCast equipment (including any embedded software) or the Service (including the speed of the
Service) or permit any other person or entity who is not authorized by MetroCast to do so;

+ access or use the Service with an Internet Protocol ("IP") address other than an IP address provided for you by MetroCast, or otherwise
alter, modify or tamper with your IP address assignment or method of assignment;

+ resell the Service or otherwise make available outside of the customer's premises the ability to use the Service (for example, through wi-fi or
other methods of networking), in whole or in part, directly or indirectly, including, but not limited to, for operation as an internet service
provider or for a business enterprise or purpose, whether or not for profit; or

4+ use the Service for any type of use that is not recreational, residential or personal use.

Excessive Bandwidth Consumption

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]



MetroCast High Speed Internet Acceptable Use Policy

High-speed bandwidth and network resources are not unlimited. Managing MetroCast's network is essential as MetroCast works to promote the
use and enjoyment of the Internet by our customers. As explained above, the Service is for recreational, residential and personal use. MetroCast
has established a monthly bandwidth usage limit per Service account. Service usage may not exceed the following limits for each type of
subscriber account:

MetroCast Subscriber Account: Monthly Bandwidth Usage Limit:

MetroCast Access 25 GB

MetroCast High Speed Basic 100 GB
MetroCast High Speed 250 GB
MetroCast Gamer 350 GB

Use of the Service in violation of the limits above is a violation of this Policy. Note that the retail names of the services (Access, High Speed
Basic, High Speed and Gamer) may be subject to change.

Common activities that may cause excessive bandwidth consumption in violation of this Policy include, but are not limited to, numerous or
continuous bulk transfer of files and other high-capacity traffic using hypertext transfer protocol ("HTTP"), file transfer protocol ("FTP"), video
transfers, peer-to-peer applications and newsgroups. In the event that your usage of the Services exceeds the above-described limits, MetroCast
may, in its sole discretion, suspend or terminate your Service account or request that you upgrade your Service level, or subscribe to a version of
MetroCast's commercial grade Internet service if you wish to continue higher bandwidth consumption levels. MetroCast's determination of the
level of bandwidth consumption by Service accounts is final and binding.

Computer and Data Security

You are responsible for maintaining the security of your computer and any other device that you use in connection with the Service, and any data
stored on that computer or device. You are responsible for implementing standard anti-virus practices, including using anti-virus software with up-
to-date virus definitions. If you use a wireless modem, router or other device in connection with the Service, you are also responsible for taking
security measures that are recommended by the manufacturer of the wireless device.

Email Accounts

Without limiting any other termination rights that MetroCast has under this Policy, MetroCast reserves the right to disable any email account that
is inactive for more than ninety (90) days, and to terminate any email account that is inactive for more than one (1) year. MetroCast will consider
an email account inactive from the last date that you have logged into and accessed that email account. In order to avoid having your email
account disabled, you must log into your email account at least once every ninety (90) days. MetroCast is not responsible for forwarding email
sent to any account that has been disabled, suspended or terminated. At MetroCast's discretion, any such email will be returned to the sender,
ignored, deleted, or stored temporarily. In the event that a Service account is terminated for any reason, all email associated with that account
(and any secondary accounts) will be permanently deleted. MetroCast also reserves the right to delete any email message in any email account
that has not been read or retrieved from the account for more than one hundred and twenty (120) days after such message is received. If
MetroCast deletes email messages from your account, they may not be retrieved later. You are solely responsible for backing up and archiving
any important email.

MetroCast also reserves the right to establish and modify general practices and limits concerning the use of email accounts, including without
limitation, the maximum number of days that email messages will be stored, the maximum number of email messages that may be sent from or
received by an email account, the maximum size of any email message that may be sent from or received by an account, and the maximum disk
space that will be allotted on our servers to an e-mail account on your behalf. You agree that MetroCast has no responsibility or liability for the
deletion of or failure to store any messages and other communications or other content maintained or transmitted by using a MetroCast email
account. MetroCast may notify you of any such general practices or changes thereto by email.

Policy Violations
MetroCast, in its sole and absolute discretion and without limiting any other rights or remedies it may have, may suspend or terminate the Service
for failure to comply with the provisions of this Policy.

If you are a subscriber to the Service, you are responsible for any violations of this Policy by anyone else using it through your account,
regardless of whether the violation was done without your knowledge or consent.

You agree to indemnify, defend, and hold harmless MetroCast, its affiliates, shareholders, members, managers, officers, directors, employees and
agents from and against any and all claims, demands, costs and expenses (including reasonable attorneys' fees and any cost or fees for
investigation of such claims or demands) resulting from you or any user of your account violating this Policy.

MetroCast is not obligated to monitor the activity of Service accounts to determine whether there are violations of this Policy. However, MetroCast
reserves the right to investigate suspected violations of this Policy, including the gathering of information from the user or users involved and the
complaining party, if any, and examination of material on MetroCast's servers and network. The failure by MetroCast or its suppliers to enforce
this Policy shall not be construed as a waiver of any right to do so at any time. You agree that if any portion of this Policy is held invalid or
unenforceable, that portion will be construed consistent with applicable law as nearly as possible, and the remaining portions will remain in full
force and effect.

Policy Updates

MetroCast reserves the right to update or modify this Policy from time to time. Any such update or modification will be effective immediately upon
posting. MetroCast will use reasonable efforts to make customers aware of any changes to this Policy, which may include sending e-mail
announcements or posting information on MetroCast's website. Customers of the Service should read any MetroCast announcements that they
receive and regularly visit the MetroCast website and review this Policy to ensure that their activities conform to the most current version.

Contact Us
If you have any questions regarding this Policy or to report a violation of this Policy, please contact MetroCast at aup@metrocast.com.

Effective Date: January 1, 2011

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]
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MetroCast Network Management Policy

Printer Friendly
How does MetroCast apply the FCC's Open Internet Policies?

MetroCast provides Internet services to customers located in New Hampshire, Maine, Connecticut, Pennsylvania, Maryland, Virginia, Mississippi,
Alabama and South Carolina. Our Internet services are provided over MetroCast's hybrid fiber optic-coaxial cable network, which also delivers
video and voice services to our customers. We are committed to providing our Internet services as an open platform for innovation, investment,
job creation, economic growth, competition, and free expression.

The purpose of this disclosure is to provide information regarding our network management practices and the performance and commercial terms
of our broadband Internet access services to enable our customers to make informed choices regarding the purchase and use of our services, in
accordance with the disclosure rules of the Federal Communications Commission. MetroCast does not block any lawful content, applications,
services, or our customers' use of non-harmful devices, or discriminate in transmitting lawful network traffic except as reasonably necessary to
manage our network effectively for the benefit of our customers as described below. This disclosure is intended to be informational and does not
replace or alter the legal terms and conditions of our service, which are posted at http://www.metrocast.com/policies.cfm.

Internet Service Speeds

MetroCast's broadband Internet services are available at different upload and download speeds and price points depending on the uses that the
customer wants to make of the broadband connection (e.g. email, web browsing, video and audio streaming, gaming, or downloading large files).
The specific levels of Internet service that are available can be found at http://www.metr t.com/internet, k .cfm for all residential
Internet packages and at http://www.metrocastbusiness.com/business_internet_packages.cfm for all commercial Internet packages', where
customers can also obtain information about the typical applications that are suitable for each service level.

While MetroCast engineers its network to achieve the "up to" speeds for each of the service levels offered, we cannot guarantee that individual
customers always will experience those speeds. The following variables (which are often out of MetroCast's control) can affect the actual speeds
experienced by a customer:

1. Performance of a customer's computer, including its age, processing capability, operating system, the number of applications running
simultaneously, and the presence of any adware and viruses.

2. Type of connection between a customer's computer and modem. For example, wireless connections may be slower than direct
connections into a router or modem. Wireless connections also may be subject to greater fluctuations, interference and congestion.

3. The distance packets travel (round trip time of packets) between a customer's computer and its final destination on the Internet,
including the number and quality of the networks of various operators in the transmission path. The Internet is a "network of networks." A
customer's connection may cross the networks of multiple providers before reaching its destination, and the limitations of those networks
most likely will affect the overall speed of that Internet connection.

4. Congestion or high usage levels. If a large number of visitors are accessing a site or particular destination at the same time, a customer's
connection will be affected if the site or destination does not have sufficient capacity to serve all of the visitors efficiently. Performance also
can be affected by heavy use of our Internet service by our customers, which sometimes results in periods of congestion within our network.

5. Gating of speeds or access by the website or destination. In order to control traffic or performance, many websites limit the speeds at
which visitors can download material from their sites. Those limitations will carry through to a customer's connection.

6. The performance of the cable modem you have installed. Modem performance may degrade over time, and certain modems are not
capable of handling higher speeds. Please see the "Equipment" section below.

In addition to the variables described above, customers' Internet speed will depend on the service level to which they subscribe. MetroCast
performed internal speed tests from a number of points within our networks. Performance data was collected during the "busy hour" (7 p.m. to 11
p.m. Monday through Friday) for each of the Internet service levels offered by MetroCast. Our tests measured broadband performance on a
sample of our systems and the results below do not reflect the performance levels to be expected by any individual customer served by any
particular MetroCast system.

Internal Test Results?

Service Level Internet Access High Speed Basic High Speed Internet High Speed Ultra
Mean Download Speed 245 Kbps 5.03 Mbps* 16.34 Mbps* 45.52 Mbps*
Mean Upload Speed 119 Kbps 714 Kbps* 1.43 Mbps* 4.55 Mbps*
Mean Latency (in milliseconds)® 21 21 21 21

Customers are able to test the speeds that they are receiving on MetroCast's network at http:/speedcheck.metrocast.net.

Customers' use of our Digital Phone service has no discernable impact on their Internet service performance.

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]



MetroCast Network Management Policy

Commercial Terms of Internet Service

MetroCast has multiple levels of residential Internet service available, and the price of each service level is set forth at

m/intern k .cfm. From time to time, MetroCast will make available promotional rates and discounts for our
Internet services. More information on our current promotions is available at http://www.metrocast.com/promotions.cfm. As set forth in our Internet
Acceptable Use Policy available at http://metr t.com/policy_HSI_AUP.cfm, MetroCast has several monthly bandwidth usage thresholds
associated with its different service levels. If a customer exceeds the monthly bandwidth usage threshold associated with their service level,
MetroCast may, in its sole discretion, suspend or terminate their Internet service or request that they upgrade their service level, or subscribe to a
version of MetroCast's commercial grade service. More information on our commercial grade service levels is available at
http://www.metrocastbusiness.com/business_internet_packages.cfm.

Internet Privacy Policies

MetroCast values the privacy of our Internet service customers and follows procedures to ensure that information we collect is reasonably
protected. Additional details concerning the types of information MetroCast collects, how the information is used and customer privacy rights can

be found at http://www.metrocast.com/policy_HSI_PP.cfm.

Network Management

In order to ensure that our customers receive high quality Internet service, MetroCast uses various practices to manage our network. These
practices help to ensure that our customers have access to sufficient broadband capacity at all times, including during periods of high demand,
and that our network and customers are protected against malware, spam, viruses and other threats originating over the Internet.

Congestion Management Practices

Except as specifically described below, we do not target specific types of traffic based on the nature of the technology or the identity of the
provider, modify protocol fields in ways not prescribed by the protocol standard, or otherwise inhibit or favor certain applications or classes of
applications. We may utilize network address translation to enable multiple customers to share a single IP version 4 ("IPv4") address due to the
increasing scarcity of IPv4 addresses. In addition, in connection with the transition from IPv4 addresses to IP version 6 ("IPv6") addresses, we
may also utilize network address translation or other mechanisms to provide access to IPv4-only supported content to customers whose devices
do not support IPv4, or to provide access to IPv6-only supported content to customers whose devices do not support IPv6 content. We do not
block or manage any specific protocols or protocol ports, except that we do so to prevent residential Internet customers from operating servers or
server-like daemons and processes, or in rare cases we may take other corrective action after providing written notice to a customer who has
violated the terms of service.

Residential customers are prohibited from using or running dedicated stand-alone equipment or servers or programs from the customer's
premises that provide network content or any other services to others, including, but not limited to, email, web hosting, file sharing and proxy
services and servers (e.g. FTP, file or game). For further information regarding prohibited uses see

http://www.metr .com/policy_HSI_AUP.cfm.

As set forth in our Internet Acceptable Use Policy available at http://www.metr t.com/policy_HSI_AUP.cfm, MetroCast has monthly bandwidth
usage thresholds associated with its different service levels. While MetroCast does not employ any physical methods to limit speeds of heavy
users during periods of congestion or restrict traffic, it does contact customers who exceed their applicable monthly bandwidth usage thresholds
to advise those customers to reduce their usage, or if they wish to continue consuming bandwidth in excess of their applicable service level limits,
to request that they upgrade their service level or subscribe to a version of MetroCast's commercial grade service. As described in the
"Commercial Terms of Internet Service" section above, MetroCast reserves the right to suspend or terminate the Internet service of any customer
whose use exceeds his or her monthly limits.

Network Security

MetroCast uses a number of tools and techniques to protect its network and customers from malicious and unwanted Internet traffic such as
preventing the distribution of viruses or other harmful code and preventing the delivery of spam to customer email accounts. Because the nature
of external threats to the network are constantly evolving, MetroCast's network security practices necessarily are dynamic and regularly changing.
In general, these security practices should not have any effect on our customers' use of their network connections.

Equipment

MetroCast supports the use of DOCSIS 2.0 and 3.0 modems and non-complying standards will not operate with our network's performance
standards. The following modem models are approved by MetroCast to help ensure the best possible Internet performance: DOCSIS 3.0 Motorola
SB6121 and SB6180 modems; DOCSIS 3.0 ARRIS CM820 modems; DOCSIS 3.0 Motorola SBG6580 wireless modems; DOCSIS 3.0 ARRIS
DGB860A wireless modems; DOCSIS 3.0 ARRIS TG852 and TG862 wireless modem/eMTAs; DOCSIS 3.0 ARRIS CM820 modems; and DOCSIS
3.0 ARRIS TM822 eMTAs. Customers may rent modems from us, or obtain them from a third party. Voice eMTAs may only be rented from
MetroCast, as eMTAs purchased from third parties are not permitted on our network.

Questions / Complaint Process

Existing MetroCast Customers
Existing MetroCast customers who have any questions or wish to lodge a complaint concerning MetroCast's Internet services or policies should

contact your local MetroCast Technical Support department.

If the question or complaint involves the performance of your Internet service, please first run a speed test at http: heck.metr t.net and
provide us with the result when you contact us. If you have home network or wireless devices, try plugging your Ethernet cable directly into your
cable modem from your PC to determine whether your devices are the source of the problem.

Other Questions/Complaints
If you are not an existing MetroCast customer but have a question or complaint regarding our Internet service please contact MetroCast's Abuse

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]
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Bundle with VIP and SAVE BIG off ala carte rates!

Sign Up Now! le Bundles* Products & Rates

Choose the levels of entertainment that are

——— right for you and your family!

$ call Us: Video, Internet & Phone Bundles

Eind your local office »

® Chat With Us:

Click here for LIVE CHAT View VIP Bundles! O Customize It

% Sign Up Now!

Make your selections using . .

the form on this page and Digital Cable TV @ High Speed Internet

we’'ll contact you to set up i . . ..

installation! Basic $309500  High Speed Basic $30950  Digital Phone** $44.95 0
Expanded Basic $72.95 ] High Speed Internet $50.95 [ Unlimited local and long distance in the

SIGN UP » Digital Cable* $85.90 [ High Speed Ultra $69.95 ]  United States and Canada!

Digital Plus* $93.85

|" ‘ Check your _ N _

F local lineup! Equipment Additional Services

See what service levels HD Broadcast signals are included FREE with

I Digital Converter [ subscription to Basic! Add HD Ultra Service $7.95
hawve your cable favorites.
Click Here » HDTV Converter I )
“ Add mDVR in up to 3 rooms! $9.95 [
HD/DVR Converter 0 for $0 KL R
t .
Cable Card® av [0 Premium Channels
DTA® aty 1O Multiple channels from your favorite networks
HD DTA $3.95 [ Add HBO Multiplex $18.95 0
eMTA Rental $6.00 1 {IWIME. A4 Showtime Multiplex $15.95[1
Standard Wired Modem Rental $5.00 =2 Add Cinemax Multiplex $9.95 1
Wireless Internet Modem Rental $7.00 0 Sndore Add Starz/Encore Multiplex $15.9500
Service Assurance Plan $3.95 [
Check out our promotions! » :l Get Started Today! SIGN UP »
Sign up \ call Us: ® Chat With Us: % Sign Up Now!
N ow 1.888.339.3605 Click here for LIVE CHAT Make your selections using the form on this page
} and we'll contact you to set up installation!
click here

http://metrocast.com/bundles.cfm[7/18/2014 11:29:24 AM]
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Bring WiFi Home for FREE!

Get FREE WiFi for 12 months when
you subscribe to MetroCast VIP!
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Get FREE Home WiFi for 12 months
when you upgrade to MetroCast VIP!"

I\/\ r |_| m \/\/l Fl Three great products. One low price.
etroCast Home MetroCast VIP

« Connect up to 3 computers & multiple devices - VIDEO | INTERNET | PHONE
tablets, smartphones, Smart TVs, game systems
« Save on your smartphone & tablet data plans

Save Over °500

off a la carte prices!”
Save big with MetroCast VIP!"

Crystal-Clear Video with TV Everywhere included
Blazing-Fast Internet « Phone with Unlimited Calling”

Plus, FREE WiFi for 12 months

and FREE installation!”

1.855.852.0116 B3 W i ocouiurcusmonensurmon @Melrolast.
SATISFACTION GUARANTEED - -com
*12-month free Wireless Home Networking (WiFi) offer available 7/1/14 through 8/22/14 and is valid only for current video-only or Internet-only residential customers in wired, serviceable areas upgrading to a VIP package. Free WiFi offer is not available to current MetroCast customers
already subscribing to Wireless Home Networking. Savings calculated on annual standard a la carte rates for services, WiFi service for 12 months, and installation. Free standard residential installation offer applies only to VIP installations in MetroCast serviceable areas only and expires
8/22/14. Offer not available in all areas. Applicable Broadcast TV Fee, sports fees, equipment charges (i.e, digital converter, eMTA/modem), taxes, franchise fees, activation fees, and other applicable fees and charges are in addition to the promotional rates. Additional fees may apply.
Money-back satisfaction guarantee requires cancellation within 30 days. All aspects of MetroCast services, channels and rates are subject to change at any time in accordance with applicable law. Federal law requires subscription to Basic Service to receive any other level of video
service. TV Everywhere services are authorized based on customer’s video subscription level; all services may not be available on all devices, and smartphone and tablet apps are not available for all networks. MetroCast Internet Service speeds may vary and are not guaranteed. For
best performance, use of a MetroCast-approved cable modem is recommended. A DOCSIS 3.0 modem is required to receive the fastest speeds (up to 50 Mbps High Speed Ultra tier, where available) and is strongly recommended for all other tiers. Services available to residential
MetroCast customers in wired and serviceable areas only. All services not available in all areas. MetroCast Digital Phone service requires an eMTA phone modem. MetroCast Digital Phone service not available in all MetroCast serviceable areas. All new phone subscriptions are subject

to a one-time $20 per line phone activation charge. Video and Internet features may vary depending on VIP package subscription. Some video and Internet products may not be available as components of VIP Packages in all areas. eMTA phone modem required. Credit check may be
required. Additional terms, conditions, and restrictions may apply.

‘ ‘ 14MET3412-01_DM_Wifi_6x9_Rd.indd 2 @ 6/20/14 3:37 PM‘ ‘
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Census: 280819511004037

Indictes broaband -

internet and voice
services are available

Ilat this address

Exhibit 2
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Census 280819501021045
Adjacent to

280819511004037 Statement of Service

Page 1 of 2

METROCAST COMMUNICATIONS Billing Date: July 11, 2014

406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number:
8282 4000 ZM RP 1107122014 YYNNNYNN 01 001319 0006

How to reach us ....

' MetroCast Communications of MS
1-800-457-5351 www.metrocast.com
For Service At...
492 FORD AVE

||||||||||”|||||I”|||||||||||||||II|||”|||“|||||”|||””|I|| GUNTOWN MS 38849_7959

Accou nt Summary Previous Balance $ 157.03
. ) . Payment(s) -157.03
We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 148.90
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 8.13
activity after the statement date.
Balance Due $ 157.03|

Please see reverse side for account details. Payment Due Date 07/31114

For Your Information

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected to launch
on MetroCast Expanded Basic channel 26 and 726 HD when the new network launches on
August 14, 2014. Your current channel lineup is always available at www.metrocast.com.

Payment Coupon Billing Date: July 11, 2014
Account Number: |
Please detach and enclose this portion with your
Name: |

payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS. ‘

Check here for change of billing Balance Due $157.03
information or comment. Payment Due Date 07/31/14
Note: Changes MUST appear on

reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/18/14 through 08/17/14.

VT TN = =1 F=T o Lo YR $ 157.03

Payment(s)

06/24 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -157.03

Monthly Charge(s)

07/18 - 08/17 5.00

07/18 - 08/17 69.95

07/18 - 08/17 73.95
Subtotal 148.90

Taxes & Fee(s)

07/11 FCC RegUuIatory FEE ......uuviiiiiiiiiieee et 0.09

07/11 FranChiSE FEE .....ouuiiiiiiiiiiieieee ettt eaeaesssesssssssssnsnrnnnes 2.35

07/11 StAte SAIES TAX .uvviiiiiiiiiiiieiiee e a e 5.69
SUDBLOtal ... ————————— 8.13

BalanCe DU ... $ 157.03

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that vour bank will not returm your original check o you. Forimmediale
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(862} 728-1218; csmgivB@metrocast.com Written Complainis may be sent 10! closedeaplioning @metrocast.comy; Fax:
{610) 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave,, Frazer, PA 103585

i you have questions about a2 written complaint, you can reach Ms, Tayior by caliing 1810) 993-1077. PLEASE NOTE: This
number shouid only be used in connection with written closed captioning complainis. immediaie concerns should be
directed 1o the number(s) istad above, SGAAGOCHM

Your Franchise Authority Is: Guntown PO Box 27 Guntown, MS 38849 Community Id: Ms0076

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment

City State Zip

Work Phone () Home Phone ()

SC7800CC
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Census: 280959502001047

Exhibit 3
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Census 280959502001038
Adjacent to 280959502001047

Statement of Service

Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: July 16, 2014
300 1/2 SO JACKSON STARKVILLE MS 39759-0000 Account Number:
82824100 ZM RP 16 07172014 YYNNNYNN 01 000394 0002
. How to reach us ....
30004 FELLOWSHIP DR MetroCast Communications of MS
NETTLETON MS 38858-9319 1-800-457-5351 www.metrocast.com
For Service At...
30004 FELLOWSHIP DR
el A e Wttt NETTLETON Ms 38858-9319
ACCOU nt Summary Previous Balance $ 190.21
. ) . Payment(s) -190.21
We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 133.85
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 8.59
activity after the statement date.
Balance Due $ 142_44|
Please see reverse side for account details. Payment Due Date 08/05/14

For Your Information

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected to launch
on MetroCast Expanded Basic channel 26 and 726 HD when the new network launches on
August 14, 2014. Your current channel lineup is always available at www.metrocast.com.

Payment Coupon Billing Date: July 16, 2014

Account Number:
Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name: .
payable to METROCAST COMMUNICATIONS. 30004 FELLOWSHIP DR
NETTLETON MS 38858-9319
Check here for change of billing Balance Due $142.44
information or comment. Payment Due Date 08/05/14
Note: Changes MUST appear on
reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/20/14 through 08/19/14.

VT TN = =1 F=T o Lo YR $190.21

Payment(s)

06/17 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -156.58

07/08 1-Time EFT Payment .......coooiiiiiiii e -33.63
SUDLOLAl ..o s -190.21

Monthly Charge(s)

07/20 - 08/19 5.00

07/20 - 08/19 50.95

07/20 - 08/19 &
Subtotal 133.85

Taxes & Fee(s)

07/16 State Sales Tax 5.98

07/16 Franchise Fee .......cccccuvvunn. . 2.52

07/16 FCC Regulatory Fee 0.09
SUDLOtAl ... ———————————— 8.59

BalanCe DU ......... .o $ 142.44

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that vour bank will not returm your original check o you. Forimmediale
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(862} 728-1218; csmgivB@metrocast.com Written Complainis may be sent 10! closedeaplioning @metrocast.comy; Fax:
{610) 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave,, Frazer, PA 103585

i you have questions about a2 written complaint, you can reach Ms, Tayior by caliing 1810) 993-1077. PLEASE NOTE: This
number shouid only be used in connection with written closed captioning complainis. immediaie concerns should be
directed 1o the number(s) istad above, SGAAGOCHM

Your Franchise Authority Is: South Lee County PO Box 1785 Tupelo, MS 38802 Community Id: Ms0153

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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CENSUS 281179501003006

t=l|ndicates
- lbroadband internet |\
and voice services | *
«are available at this

address

Exhibit 4
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Census 281179501003012
Adjacent to

281179501003006 Statement of Service
Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: July 5, 2014
406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number:

8282 4000 ZM RP 05 07062014 YYNNNYNN 01 000885 0004
How to reach us ....

80 COUNTY ROAD 1040 # B MetroCast Communications of MS
BOONEVILLE MS 38829-9755 1-800-457-5351 www.metrocast.com

For Service At...
80 COUNTY ROAD 1040 #B
III|||.||II“|...|.||.|||”..II.|I.I|I|I|”I|II.|.I.|.|I..|||.||I BOONEVILLE MS 38829-9755

ACCOU nt Summary Previous Balance $ 120.87
. ) . Payment(s) -120.87

We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 112.95
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 7.25

activity after the statement date.

Balance Due $ 120.20|
Please see reverse side for account details. Payment Due Date 07/25/14

For Your Information

This month's billing statement reflects an adjustment to the Federal USF fee to reflect the
amount of such fees paid by MetroCast to the Universal Service Administrative Company.

Payment Coupon Billing Date: July 5, 2014

Account Number:
Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name: -
payable to METROCAST COMMUNICATIONS. 80 COUNTY ROAD 1040 # B
BOONEVILLE MS 38829-9755
Check here for change of billing Balance Due $120.20
information or comment. Payment Due Date 07/25/14
Note: Changes MUST appear on
reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/11/14 through 08/10/14.

VT TN = =1 F=T o Lo YR $ 120.87
Payment(s)

07/03 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -120.87
Monthly Charge(s)

07/11 - 08/10

106.95
112.95

Taxes & Fee(s)
07/05 FCC ReguIatory FEE .......uiiiiiiiiiiiic et 0.09
07/05 Federal Telecom Relay Service Fee ........cccuveviiiiiiiiiiiiiiieececieeee e 0.13
07/05 Federal Universal Service Fund Fee ... 0.87
07/05 Emergency 911 Fee ....ccoocvevveeiviiinienennn. . 1.00
07/05 Telecommunications Relay Fee .............. . 0.10
07/05 Emergency Tele. Training Charge . 0.05
07/05 State SAIES TAX ..uieiiiiiiiiiiiie e 5.01
Subtotal ... 7.25

BalanCe DU ... $ 120.20

By sending your check, you authorize MetroCast io convert your check into an electronic payment. This process caplures
aV\ image of your check ibw desiroying the physical check. You undersiand the funds may be debited from your account s
early 85 the same day payme is recetved and that your bank will not return your origingl check o you. For immediale
assistance with Ciosed Ca ng in the M5 Hegzs piease call, fax or emall the Dilowing: Phone 1-800-457-5351; Fax

(662) 728-1218; comghv3@metrocast.com Written Complainis may be sent 1o c%asedf‘aﬁmn*r}g@mezmcas* O Fay
{610} 993-1100 Or ’\z’a; ed 10: Megan Tayior, Paralegal, Harron Gcrfmumf‘atz@ns 70 £. Lancasier Ave., Frazer, PA 19355

if vou have questions about g writlen complaint, y@u can reach Ms. Tavior by caliing (810) 203-1077. PLEASE NOTE: This
rnumber shouid only be used in connection with written closed &m*;arwg f‘smg}iamifs frmediate concermns should be
directed 1o the number(s) listad above.

SEAAGODM

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC

ala
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CENSUS 281179502001045

Indicates

broadband internet [ee

and voice services

are available at this
daddress

Exhibit 5
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Census 281179502001053
Adjacent to

281179502001045

METROCAST COMMUNICATIONS

406 N 3RD ST BOONEVILLE MS 38829-1610
8282 4000 ZM RP 27 07282014 YNNNNYNN 01 000723 0003

;146 COUNTY ROAD 8061
BOONEVILLE MS 38829-9753

Billing Date:
Account Number:

Statement of Service

Page 1 of 5
July 27, 2014

How to reach us ....

MetroCast Communications of MS
1-800-457-5351 www.metrocast.com

For Service At...

446 COUNTY ROAD 8061
BOONEVILLE MS 38829-9753

Account Summary

Your account is past due. Please remit the total balance
due immediately to avoid a $35.00 collection effort charge or
disconnection of service. If payment was made after the
remittance date, please disregard this message. Thank

You.

Please see reverse side for account details.

Previous Balance $432.70
Payment(s) -214.78
Monthly Charge(s) 197.65
Other Charge(s) 5.00
Taxes & Fee(s) 13.54
Balance Due [ $ 434.11|

Payment Due Date Upon Receipt

For Your Information

You're on the go. Now MetroCast High Speed Internet goes with you! Access WiFi hotspots
outside your home, free with your MetroCast High Speed Internet subscription. Plus, save on
your cellular data plan! To find a hotspot near you, visit MetroCast.com/hotspots.

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected
to launch on MetroCast Expanded Basic channel 26 and 726 HD when the new
network launches on August 14, 2014. Your current channel lineup is always

available at www.metrocast.com.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS.

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887

Payment Due Date
Amount Enclosed $|

Billing Date: July 27, 2014
Account Number:
Name: .
446 COUNTY ROAD 8061
BOONEVILLE MS 38829-9753
Balance Due $434.11

Upon Receipt




Page 2 of 5

ACCOU nt Detall This statement is for services from 08/05/14 through 09/04/14.

VT TN = =1 F=T o Lo YR $432.70
Payment(s)

07/01 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -214.78
Monthly Charge(s)

08/05 - 09/04

- etroCast 151 :90
08/05 - 09/04 15.95
SUBLOtal ... s 197.65
Other Charge(s)
07127 — 5.00
Taxes & Fee(s)
07/27 FCC Regulatory FEE .......cuiiiiiiiiieic e 0.09
07/27 Federal Telecom Relay Service Fee ........ccccvveviiiiiiiiiiiiiiieecccieeee e 0.13
07/27 Federal Universal Service Fund Fee ..o 0.87
07/27 EMergency 911 FEE ..t 1.00
07/27 Telecommunications Relay Fee ... 0.10
07/27 Emergency Tele. Training Charge ..........cccccvevieeiiiiiiiiiiee e 0.05
07/27 State SAIES TAX ..uieiiiiiiiiiii e 11.30
Subtotal ... 13.54
BalancCe DUE............ooooii e $ 434.11

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census 281179502001054
Adjacent to

281179502001045

METROCAST COMMUNICATIONS

406 N 3RD ST BOONEVILLE MS 38829-1610
8282 4000 ZM RP 03 07042014 YYNNNYNN 01 001253 0006

;11 COUNTY ROAD 8050
RIENZI MS 38865-9358

Statement of Service

Page 1 of 2
Billing Date: July 3, 2014
Account Number:

How to reach us ....
MetroCast Communications of MS
1-800-457-5351 www.metrocast.com

For Service At...
41 COUNTY ROAD 8050
BOONEVILLE MS 38829-5900

Account Summary

We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment
fee(taxes may apply). This invoice does not include account

activity after the statement date.

Please see reverse side for account details.

Previous Balance $178.56
Payment(s) -178.56
Monthly Charge(s) 166.85
Taxes & Fee(s) 11.04
Balance Due | $ 177.89|
Payment Due Date AUTOPAY

[YOUR AUTO EFT WILL BE PROCESSED ON 07/23/14 ]

For Your Information

This month's billing statement reflects an adjustment to the Federal USF fee to reflect the
amount of such fees paid by MetroCast to the Universal Service Administrative Company.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS.

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887

Billing Date: July 3, 2014
Account Number:
Name: .
41 COUNTY ROAD 8050
RIENZI MS 38865-9358
Balance Due $177.89
Payment Due Date AUTOPAY

Amount Enclosed $|




ACCOU nt Detall This statement is for services from 07/09/14 through 08/08/14.

Page 2 of 2

Previous BalAnCE .......cc.coiiiiiiii ittt ettt et e e be et araeenrae s $178.56
Payment(s)
06/23 EFT PAYMENt ...oovoeiiiiiiieeeee ettt e e e -178.56
Monthly Charge(s)
07/09 - 08/08 a
- etroCas 151:90
SUDBLOtal ... s 166.85
Taxes & Fee(s)
07/03 FCC RegUuIatory FEE ......uuviiiiiiiiiieee et 0.09
07/03 Federal Telecom Relay Service Fee ..o 0.13
07/03 Federal Universal Service Fund Fee ........cocoiiiiiiiiiiiiiieeee e 0.87
07/03 Emergency 911 FEE ..o 1.00
07/03 Telecommunications Relay Fee .............. 0.10
07/03 Emergency Tele. Training Charge 0.05
07/03 State Sales Tax 8.80
Subtotal 11.04

Balance Due

........................................................................................................ $177.89

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that vour bank will not returm your original check o you. Forimmediale
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(862} 728-1218; csmgivB@metrocast.com Written Complainis may be sent 10! closedeaplioning @metrocast.comy; Fax:
{610) 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave,, Frazer, PA 103585

i you have questions about a2 written complaint, you can reach Ms, Tayior by caliing 1810) 993-1077. PLEASE NOTE: This
number shouid only be used in connection with written closed captioning complainis. immediaie concerns should be

directad o the number(s) listad abova.

Your Franchise Authority Is:

SGAAGOCM

New Billing Address?

box on the reverse side. Thank You.

Please print only new billing information below and check the

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census: 281179504003016

Exhibit 6
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Census 281179504003002
Adjacent to 281179504003016

METROCAST COMMUNICATIONS

406 N 3RD ST BOONEVILLE MS 38829-1610
8282 4000 ZM RP 11 07122014 YYNNNYNN 01 000765 0004

5316 COUNTY ROAD 5051
BOONEVILLE MS 38829-6914

Statement of Service

Page 1 of 2
Billing Date: July 11, 2014

Account Number:

How to reach us ....

MetroCast Communications of MS
1-800-457-5351 www.metrocast.com

For Service At...
316 COUNTY ROAD 5051
BOONEVILLE MS 38829-6914

Account Summary

We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment
fee(taxes may apply). This invoice does not include account
activity after the statement date.

Please see reverse side for account details.

Previous Balance $ 104.41
Payment(s) -104.41
Monthly Charge(s) 48.90
Taxes & Fee(s) 0.63
Balance Due $ 49_53|
Payment Due Date 07/31/14

For Your Information

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected to launch
on MetroCast Expanded Basic channel 26 and 726 HD when the new network launches on
August 14, 2014. Your current channel lineup is always available at www.metrocast.com.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS.

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887

Billing Date: July 11, 2014
Account Number:
Name: .
316 COUNTY ROAD 5051
BOONEVILLE MS 38829-6914
Balance Due $ 49.53
Payment Due Date 07/31/14

Amount Enclosed $|




Page 2 of 2

ACCOU nt Detall This statement is for services from 07/17/14 through 08/16/14.

Previous BalAnCE .......cc.coiiiiiiii ittt ettt et e e be et araeenrae s $104.41
Payment(s)
06/28 Credit Card Payment .........ooeiiiiiiiiieee e -104.41
Monthly Charge(s)
07/17 - 08/16 . 5.00
07/17 - 08/16 igh Spee ic . 39.95
07/17 - 08/16

Subtotal 48.90
Taxes & Fee(s)
07/11 STAte SAIES TAX uviiieiiiiie i 0.63

BalanCe DU ......... .o $ 49.53

By sending your check, you authorize MetroCast io convert your check into an electronic payment, Thas DIocess caplures
aV\ image of your check ibw destroying the physical check. You undersiand the funds may be debited from your account s
early 85 the same day pa\wm? is received and that your bank will not fpmm your origingl check o you. For immadiais
assistance with Closéd C uag ioning in the ME Hengm piease call, fax or emall the Dilowing: Phone 1-800-457-5351; Fax

(662) 728-1218; comghv3@metrocast.com Written Complainis may be sent 1o f"asedf‘ap?eun*r}g@mezmca‘tiws’r Fay
(610} 993-1100 Or ’\z’a; od to: Megan Tavior, Paralegal, Harron Gcrfmumf‘atz@ns 70 E. Lancasier Ave., Frazer, PA 193585

if vou have questions about g writlen complaint, y@u can reach Ms. Tavior by caliing (810) 203-1077. PLEASE NOTE: This
rnumber shouid only be used in connection with written closed &m*;arwg f‘smg}iamifs frmediate concermns should be
directed 1o the number(s) listad above. SOAAGOCN

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment

City State Zip

Work Phone () Home Phone ()

SC7800CC
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Census: 281230203002051

Indicates
broadband internet

and voice services
are available at this

- dress 7_

Exhibit 7
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Census 281230203002052
Adjacent to 281230203002051

Statement of Service

Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: June 21, 2014
625-A EAST MAIN ST PHILADLPHIA MS 39350-0000  Account Number:
8282 4100 ZM RP 21 06222014 NNNNNYNN 01 001348 0003
. How to reach us ....
660 DONALD RD MetroCast Communications of MS
MORTON MS 39117-8074 1-800-457-5351 www.metrocast.com
For Service At...
660 DONALD RD
II“I”IllII””IIIIIIIIIIIIIIIIII||IIIlIIIIIIII|IIIIIIII|III|I|| MORTON MS 39117_8074
Account Summary Previous Balance $83.91
) ) ) Payment(s) -83.91
We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 73.95
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 9.96
activity after the statement date.
Balance Due $ 83.91|
Please see reverse side for account details. Payment Due Date 07/11/14

For Your Information

Effective July 1, 2014: Forest Office Hours of Operation: Monday, Tuesday, Thursday and
Friday: 8:00 am to 5:00 pm. Wednesday: 8:30 am to 5:00 pm. Closed for Lunch 12:00 Noon
to 1:00 pm.

Payment Coupon Billing Date: June 21, 2014

Account Number:
Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name: .
payable to METROCAST COMMUNICATIONS. 660 DONALD RD
MORTON MS 39117-8074
Check here for change of billing Balance Due $ 83.91
information or comment. Payment Due Date 07/11/14
Note: Changes MUST appear on
reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/01/14 through 07/31/14.

YoYU ISRl =11 F= g ot YRR $83.91
Payment(s)

06/04 Payment - TRHAaNK YOU ...uuviiiiiiiiiiiiiieee et a e -83.91
Monthly Charge(s)

ozio1-o731 73.95

Taxes & Fee(s)

06/21 STALE SAIES TAX .uvvieeiiiiie ettt 5.48
06/21 Franchise FEE ... 4.39 -
06/21 FCC REQUIAIONY FEE ...uuiiiiiiii ittt ettt 0.09

Subtotal ... —————————— 9.96

BalanCe DU ... e $ 83.91

By sending your check, you authorize MetroCast io convert your check into an electronic payment, Thas DIocess caplures
aV\ image of your check ibw destroying the physical check. You undersiand the funds may be debited from your account s
early 85 the same day pa\wm? is received and that your bank will not fpmm your origingl check o you. For immadiais
assistance with Closéd C uag ioning in the ME Hengm piease call, fax or emall the Dilowing: Phone 1-800-457-5351; Fax

(662) 728-1218; comghv3@metrocast.com Written Complainis may be sent 1o f"asedf‘ap?eun*r}g@mezmca‘tiws’r Fay
(610} 993-1100 Or ’\z’a; od to: Megan Tavior, Paralegal, Harron Gcrfmumf‘atz@ns 70 E. Lancasier Ave., Frazer, PA 193585

if vou have questions about g writlen complaint, y@u can reach Ms. Tavior by caliing (810) 203-1077. PLEASE NOTE: This
rnumber shouid only be used in connection with written closed &m*;arwg f‘smg}iamifs frmediate concermns should be
directed 1o the number(s) listad above. SOAAGOCN

Your Franchise Authority Is: Scott County PO Box 630 Forest, MS 39074 Community Id: Ms0279

New Billing Address?  Please print only new billing information below and check the

box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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CENSUS 281419501003002

Indicates
_lbroadband internet
and voice services

Exhibit 8
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Census 281419501003003
Adjacent to :
2811419501003002 Statement of Service
Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: November 21, 2012
406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number: |IIIINNENNGEGEGEGEE
8282 4000 ZM RP 21 11222012 NYNNNYNN 01 000731 0002
] How to reach us ...
249 COUNTY ROAD 244 MetroCast Communications of MS
IUKA MS 38852-7547 1-800-457-5351 www .metrocast.com
U E R TR O C | C U T TR R TR G R T
Account Summary Previous Balance $213.86
We appreciate your business. Payment must be received Payment(s) -213.86
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 159.90
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 1117
activity after the statement date.
Balance Due | $ 171.07|
Please see reverse side for account details. Payment Due Date AUTOPAY

[FOUR AUTO EFT WILL BE PROCESSED ON 12/11/12 ]

Payment Coupon Billing Date: November 21, 2012
Account Number: I

Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name:
payable to METROCAST COMMUNICATIONS. 249 COUNTY ROAD 244
IUKA MS 38852-7547
Check here for change of billing Balance Due $171.07
information or comment. Payment Due Date AUTOPAY
Note: Changes MUST appear on
reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCO u nt Detall This statement is for services from 11/27/12 through 12/26/12.

Previous BalaAnCe .........occcooooee oo $213.86
Payment(s)
11/11 EFT Payment ... -213.86

Monthly Charge(s)
11/27 - 12/26

11/27 - 12/26

MetroCast VIP 139.95
Sublolal ..o ————————— 159.90

Taxes & Fee(s)

11/21 FCC Regulatory Fee ... 0.08
11/21 Federal Universal Service Fund Fee ...........c..ccooiiiiiiiiie 1.57
11/21 Emergency 911 FEe ..o 1.00
11/21 Telecommunications Relay Fee .............ocooiiiiii 0.03

11/21 Emergency Tele. Training Charge ..........ccoooiii e 0.05
11/21 State Sales TaX ..o e 4.89
11/21 State Sales TaX ..o 3.6

Subtotal ... ——————————— 1117

........................................................................................................ ‘. 1 71 .07

Balance Due

By sending vour check, you authorize MetroCast o convert your check into an electronic payment. This process caplures
an image of your check thus destroving the physical check, You undersiand the funds may be debiied from your account 43
early as the same day payment is received and that your bank will not refurn your original check o you. Forimmediaie
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(662) 728-1218; csmgivB@metrocast.com Wrilten Complainis may be sent o) closedeaplioning @mstrocast.com; Fax
{610) 993-1100 Or Mailed to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave, Frazer, PA 103585

it you have questions about g written complaint, you can reach Ms, Tayior by caliing {810) 993-1077. PLEASE NOTE: This
number shouid only be used in conneclion with written closed captioning complainis. Immediate concerns should be
directed 1o the number(s) listed above, SGAAGOCHM

Your Franchise Authority |s:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

8C7900CC
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Census 281419501003020
Adjacent to

281419501003002

METROCAST COMMUNICATIONS

406 N 3RD ST BOONEVILLE MS 38829-1610
8282 4000 ZM RP 15 07162014 YYNNNYNN 01 000770 0004

17 COUNTY ROAD 1121
BOONEVILLE MS 38829-9774

Statement of Service

Page 1 of 2
Billing Date: July 15, 2014

Account Number:

How to reach us ....
MetroCast Communications of MS
1-800-457-5351 www.metrocast.com

For Service At...
17 COUNTY ROAD 1121
BOONEVILLE MS 38829-9774

Account Summary

Your account is past due. Please remit the total balance
due immediately to avoid a $35.00 collection effort charge or
disconnection of service. If payment was made after the
remittance date, please disregard this message. Thank

You.

Please see reverse side for account details.

Previous Balance $ 251.47
Payment(s) -125.00
Monthly Charge(s) 127.80
Other Charge(s) 5.00
Taxes & Fee(s) 7.50
Balance Due [ $ 266.77|
Payment Due Date Upon Receipt

For Your Information

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected to launch
on MetroCast Expanded Basic channel 26 and 726 HD when the new network launches on
August 14, 2014. Your current channel lineup is always available at www.metrocast.com.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS.

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887

Billing Date: July 15, 2014
Account Number:
Name: .
17 COUNTY ROAD 1121
BOONEVILLE MS 38829-9774
Balance Due $ 266.77
Payment Due Date Upon Receipt

Amount Enclosed $|




Page 2 of 2

ACCOU nt Detall This statement is for services from 07/20/14 through 08/19/14.

LY T T Y] 2 7= P T Lo TP PRRTRI $ 251.47

Payment(s)

06/30 Payment - TRHAaNK YOU ...uuviiiiiiiiiiiiiieee et a e -25.00

06/30 Payment - TRAaNK YOU .....eoiiiiiiiiiii et e e -100.00
SUDLOLAl ..o s -125.00

Monthly Charge(s)

07/20 - 08/19 [ ]

I 5.00

07/20 - 08/19 HS ACCESS ittt ettt ettt e ettt 26.95

07/20 - 08/19 | ...........................ccccc.eeeeeninnnnnrnn——————————————————————— 86.90
SUDLOLAl ..o 127.80

Other Charge(s)
07/15 ] 5.00

Taxes & Fee(s)

07/15 FCC RegUIAOrY FEE ...t a e 0.09
07/15 STALE SAUIES TAX uuvviiiiiiieiiiiiiiiie ettt e e e e e e e e e e s a e e e st raaa e e e 7.41
SUDLOtAl ... ———————————— 7.50

BalanCe DU .......... oo e $ 266.77

By sending your check, you authorize MetroCast io convert J@us chack into an elecironic payment, Thas DIocess caplures
aV\ image of your check ibw destroying the physical check. You undersiand the funds may be debited from your account s
early 85 the same day pa\wm? is received and that your bank will not fpmm your origingl check o you. For immadiais
assistance with Closéd C uag ioning in the ME Hengm piease call, fax or emall the Dilowing: Phone 1-800-457-5351; Fax

(662) 728-1218; comghv3@metrocast.com Written Complainis may be sent 1o f"asedf‘aﬁmn*r}g@mezmcas* O Fay
{610} 993-1100 Or ’\z’a; ed 10: Megan Tayior, Paralegal, Harron Gcrfmumf‘atz@ns 70 £. Lancasier Ave., Frazer, PA 19355

if vou have questions about g writlen complaint, y@u can reach Ms. Tavior by caliing (810) 203-1077. PLEASE NOTE: This
rnumber shouid only be used in connection with written closad captioning f‘smg}iamifs frmediate concermns should be
directed 1o the number(s) listad above. SOAAGOCN

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census 281419501003027
Adjacent to 281419501003002 Statement of Service

Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: July 22, 2014
406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number:
82824000 ZM RP 22 07232014 YYNNNYNN 01 000939 0004
. How to reach us ....
257 COUNTY ROAD 242 MetroCast Communications of MS
IUKA MS 38852-8534 1-800-457-5351 www.metrocast.com
For Service At...
257 COUNTY ROAD 242
W el e TP L T T lUuKA Ms 38852-8534
Account Summary Previous Balance $ 284.57
Your account is past due. Please remit the total balance Payment(s) -139.48
due immediately to avoid a $35.00 collection effort charge or Monthly Charge(s) 133.85
disconnection of service. If payment was made after the Other Charge(s) 5.00
remittance date, please disregard this message. Thank
You. Taxes & Fee(s) 6.24
Balance Due [ $290.18|
Please see reverse side for account details. Payment Due Date Upon Receipt

For Your Information

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected to launch
on MetroCast Expanded Basic channel 26 and 726 HD when the new network launches on
August 14, 2014. Your current channel lineup is always available at www.metrocast.com.

illi : July 22, 2014
Payment Coupon Billing Date: y
Account Number:
Please detach and enclose this portion with your .
payment. Please do not send cash. Make checks Name: .
payable to METROCAST COMMUNICATIONS. 257|S&J,'\\‘A£Y3§§5/;Dsggi
Check here for change of billing Balance Due $290.18
information or comment. Payment Due Date Upon Receipt
Note: Changes MUST appear on
reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/30/14 through 08/29/14.

VT TN = =1 F=T o Lo YR $ 284.57
Payment(s)

07/08 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -139.48
Monthly Charge(s)

07/30 - 08/29

07/30 - 08/29 m - 5.00
07/30 - 08/29 etroCast Hig 50.95

Subtotal 133.85

Other Charge(s) ’
vz N 5o

Taxes & Fee(s)

07/22 FCC RegUIatory FEE ......uuviiiiiiieeiieeee et 0.09
07/22 State SAIES TAX ..uiiieiieeice e 6.15
£ 0L o - | 6.24

BalanCe DU ... $ 290.18

By sending your check, you authorize MetroCast io convert your check into an electronic payment, Thas DIocess caplures
an image of your {,heﬂk wig deslroving the physical check. You understand the funds may be debited from your account s
early as the same day pa\wm? is received and that your bank will not ?@mm your origingl check o you. For immadiais
assistance with Closéd C uag ioning in the ME Hengm piease call, fax or emall the Dilowing: Phone 1-800-457-5351; Fax

(662) 728-1218; comghv3@metrocast.com Written Complainis may be sent 1o asedf‘ayi’eun*r}g@mezmcas* O Fay
{610} 993-1100 Or ’\z’a; ed 10: Megan Tayior, Paralegal, Harron Gcrfmumf‘atz@ns 70 £. Lancasier Ave., Frazer, PA 19355

if vou have questions about g writlen complaint, y@u can reach Ms. Tavior by caliing (810) 203-1077. PLEASE NOTE: This
rnumber shouid only be used in connection with written closed &m*;arwg f‘smg}iamifs immadiate conoemns should be
directed 1o the number(s) listad above. SOAAGOCN

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census: 281419503001011

broadband internet "

wumes|ANd VOICE Services

fare available at this |

bt |address
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Exhibit 9




[INd 62:61:€ ¥T02/S/811=Usalja.791ppe=131; |WIyX S} Nsalydreas/sabed/js/neu/saoe)/n0b snsuadziapuijioey//:dny

093
0.6
T98
098
S6.L
00,
029
019
00S
005
0ST
ort
00T
090
0S0
00

99¢e|d 2I1Wouod]
Japureway/(paun) 1MSIA [00YyoS
8poD diz 16ia-g

Vv10Z 161a-5

(VINNd) ea1v erepoidliN 8sn oldnd
Japurewaynomsiag bunop

(19mo7) 101181@ BANRISIBT B1RIS

(12ddn) 10181 2ANEISIGAT BKRIS

101181 [euoissalbuo)

1o1Is1Q [euoissalbuod

10BIL Snsua) ulyim dnois 320|g
joRI| SNSUa)

2019

uoIsIAIpgns Aunod

Auno)

alels

iddississiy ‘Aiuno) obulwoysi] Jo sduejeg

iddississiy ‘sjooyas Auno) obulwoysi

(SW "en) zs8s8e diz

2S88€ SV107Z

1ddissISsIN ‘00€00

iddississiy ‘Aiunod oBuiwoysiy 1o1sig Bunoa exn

iddississIN (0T0Z) T 10H1SIA 8SNOH 818l

iddississiN ‘(0T02) 1 1011SIQ 21eUaS a1eIS

iddississiy ‘(ssa16u0D YIETT) T 10MISIg [euoissalbuo)

iddississIN ‘(ssaiBuoD YITTT) T 101ISIg [euoissalbuo)

ddississi ‘Aiuno) obulwoysi ‘€056 19eI] snsua) ‘T dnoio xoo|g
iddississiy ‘Aluno) obulwoysil ‘€0S6 10elL SNsuad

ddississipy ‘Aluno) obulwoysi] ‘€056 19eIL Snsua) ‘T dnoio o0|g ‘TTOT 20|19
iddississiA ‘Aiunod obulwoysi] ‘T 10MsIq

iddississiA ‘Aunod obulwoysi L

iddississIN

(" ‘sisAfeue ‘sannnoaxa)
sapo) uonednddo 033

apo) Aydeibos

dioH Alesso|9 sOv4 Moeqpas4

adA| Aydeiboa

aweN Aydeibos

:s)nsay Aydeiboss

SuU01109|3S INOA 03 ppe 01 salydelboab 109|8S
12G88E 'S 'WXINI 'SZ pY 0D 22T Bulureluod saiydelboa

(* *Ansnpul SOIVN)
sapo) Ansnpuj

sdnolo o1uyig pue aoey

(aquy ‘Ansaoue ‘adel)

o Wl

diz

AW *,09, 21D "9P03 d|Z pue SSaippe 19a11S B 10 ‘91els pue 110 ‘Ssaippe 199.1s B Jaiug

orels JST)

"SUONDBISS INOA JO SIUSIUOD BY) UO Paseq ‘spremyoeq Bupjiom pue €10z Yim @c:_mwn Em@mm:ncm w_nm__m\@ﬁ&m_ o@mm: |IM yoJeas ssaippe ;210N

salydeiboas 1939198

:1apuI4198e4 UBDIIBWY Ul S3|l} 18Y10 pue sa|gel 10} ydieas o

s1insaJ yoteas inoA moureu 01 (- ‘salydesboab ‘sordol) 1ya| 8yl uo suondo ayl asn - Yyoieass

HOYV3IS d3ONVAAVY HOdV3S d3dino

() TOPULIIIE]

L NVIIIINY

Ssalppe 1aalls

(" ‘seoe|d ‘sanunod ‘sarels)

salydeiboa

1

(* 7oselep ‘Jeak ‘swooul ‘abe)

soldo |

:Mmojaq suondo ayl Buisn yoreas

Adwsa si,SU0N93|8S INOA,

Suo0I1d9|as Ino

S1OV4d ALINNWNOD NIVIA

MNEINE ————

IER

.S3)®)S pPajjun

Youess - 1apuldioe ueslswy



Census 281419503001001
Adjacent to 281419503001011 Statement of Service

Page 1 of 2
July 3, 2014

METROCAST COMMUNICATIONS Billing Date:

406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number:
8282 4000 ZM RP 03 07042014 YYNNNYNN 01 000690 0004

How to reach us ....

' MetroCast Communications of MS
1-800-457-5351 www.metrocast.com
For Service At...
177 COUNTY ROAD 254

Accou nt Summary Previous Balance $ 137.66
. ) . Payment(s) -137.66

We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 131.90
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 5.76

activity after the statement date.
Balance Due $ 137.66|
Please see reverse side for account details. Payment Due Date 07/23/14
Billing Date: July 3, 2014

Payment Coupon

Account Number:
Please detach and enclose this portion with your
Name:

payment. Please do not send cash. Make checks -
payable to METROCAST COMMUNICATIONS. -

Check here for change of billing Balance Due $ 137.66
information or comment. Payment Due Date 07/23/14
Note: Changes MUST appear on

reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/09/14 through 08/08/14.

Previous BalAnCE .......cc.coiiiiiiii ittt ettt et e e be et araeenrae s $ 137.66

Payment(s)

06/09 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -137.66

Monthly Charge(s)

07/09 - 08/08 . 7.00

07/09 - 08/08 etroCast Hig . 50.95

07/09 - 08/08 73.95
Subtotal 131.90

Taxes & Fee(s)

07/03 FCC RegUuIatory FEE ......uuviiiiiiiiiieee et 0.09

07/03 State SAIES TAX ..uieiiiiiiiiii e 5.67
Subtotal ... 5.76

BalanCe DU ... $ 137.66

By sending your check, you authorize MetroCast io convert your check into an electronic payment, Thas DIocess caplures
aV\ image of your {,heﬂk wig deslroving the physical f‘heﬂf You understand the funds may be debited from your account s
early 85 the same day pa\wm? is recetved and that your bank will not return your origingl check o you. For immediale
assistance with Closéd C uag ioning in the ME Hengm piease call, fax or emall the Dilowing: Phone 1-800-457-5351; Fax

(662) 728-1218; comghv3@metrocast.com Written Complainis may be sent 1o f"asedf‘aﬁmn*r}g@mezmcas* O Fay
{610} 993-1100 Or ’\z’a; ed 10: Megan Tayior, Paralegal, Harron Gcrfmumf‘atz@ns 70 £. Lancasier Ave., Frazer, PA 19355

if vou have questions about g writlen complaint, you can reach Ms. Tavior by caliing (810) 203-1077. PLEASE NOTE: This
rnumber shouid only be used in connection with written closad captioning f‘smg}iamifs frmediate concermns should be
directed 1o the number(s) listad above. SOAAGOCN

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census 281419503001006
Adjacent to

281419503001011

METROCAST COMMUNICATIONS
406 N 3RD ST BOONEVILLE MS 38829-1610
82824000 ZM RP 27 07282014 YNNNNYNN 01 000827 0003

Statement of Service

Page 1 of 4
Billing Date: July 27, 2014
Account Number:

How to reach us ....
MetroCast Communications of MS
1-800-457-5351 www.metrocast.com

For Service At...
159 COUNTY ROAD 254 #B
IUKA MS 38852-7357

Account Summary

We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment
fee(taxes may apply). This invoice does not include account
activity after the statement date.

Please see reverse side for account details.

Previous Balance $ 206.71
Payment(s) -206.71
Monthly Charge(s) 194.90
Taxes & Fee(s) 11.81
Balance Due $ 206.71|
Payment Due Date 08/16/14

For Your Information

You're on the go. Now MetroCast High Speed Internet goes with you! Access WiFi hotspots
outside your home, free with your MetroCast High Speed Internet subscription. Plus, save on
your cellular data plan! To find a hotspot near you, visit MetroCast.com/hotspots.

IMPORTANT CHANNEL ADDITION INFORMATION: The SEC Network is expected
to launch on MetroCast Expanded Basic channel 26 and 726 HD when the new
network launches on August 14, 2014. Your current channel lineup is always

available at www.metrocast.com.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS.

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887

Billing Date: July 27, 2014
Account Number:

Name:

Balance Due $ 206.71
Payment Due Date 08/16/14

Amount Enclosed $|




ACCOU nt Detall This statement is for services from 08/05/14 through 09/04/14.

Page 2 of 4

Previous BalAnCE .......cc.coiiiiiiii ittt ettt et e e be et araeenrae s $206.71
Payment(s)
07/07 Payment - ThanK YOU ......ueiiiiiiiiiiiiieee ettt -206.71
Monthly Charge(s)
08/05 - 09/04 m
: 169.95
194.90
Taxes & Fee(s)
07/27 FCC RegUuIatory FEE ......uuviiiiiiiiiieee et 0.09
07/27 Federal Telecom Relay Service Fee ..o 0.14
07/27 Federal Universal Service Fund Fee ........cocoiiiiiiiiiiiiiieeee e 0.91
07/27 Emergency 911 FEE ..o 1.00
07/27 Telecommunications Relay Fee .............. 0.10
07/27 Emergency Tele. Training Charge 0.05
07/27 State Sales Tax 9.52
Subtotal 11.81

BalanCe DU ... $ 206.71

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that vour bank will not returm your original check o you. Forimmediale
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(862} 728-1218; csmgivB@metrocast.com Written Complainis may be sent 10! closedeaplioning @metrocast.comy; Fax:
{610) 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave,, Frazer, PA 103585

i you have questions about a2 written complaint, you can reach Ms, Tayior by caliing 1810) 993-1077. PLEASE NOTE: This
number shouid only be used in connection with written closed captioning complainis. immediaie concerns should be

directad o the number(s) listad abova.

Your Franchise Authority Is:

SGAAGOCM

New Billing Address?

box on the reverse side. Thank You.

Please print only new billing information below and check the

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census 281419503001009
Adjacent to 281419503001011 Statement of Service

Page 1 of 2

METROCAST COMMUNICATIONS Billing Date: July 1, 2014

406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number:
8282 4000 ZM RP 01 07022014 YYNNNYNN 01 001249 0006

How to reach us ....

' MetroCast Communications of MS
1-800-457-5351 www.metrocast.com
For Service At...

187 COUNTY ROAD 254
S A el e e e 1UKA Ms 38852-7353

Accou nt Summary Previous Balance $79.22
. ) . Payment(s) -79.22

We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 73.95
fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 5.27

activity after the statement date.

Balance Due | $ 79.22|
Please see reverse side for account details. Payment Due Date AUTOPAY

[YOUR AUTO EFT WILL BE PROCESSED ON 07/17/14 ]

Payment Coupon Billing Date: July 1, 2014

Account Number:
Please detach and enclose this portion with your .
payment. Please do not send cash. Make checks Name:

payable to METROCAST COMMUNICATIONS. _

Check here for change of billing Balance Due $79.22
information or comment. Payment Due Date AUTOPAY
Note: Changes MUST appear on

reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/07/14 through 08/06/14.

PrevioUs BaAlAnCE .......cc.eviiiiiiiiiieeeeeee ettt ettt e e e e e e et e e e e e e e ran e e e e e $79.22
Payment(s)

06/17 EFT PAYMENt ...oovoeiiiiiiieeeee ettt e e e -79.22
Monthly Charge(s)

o707-0300 N 55

Taxes & Fee(s)

07/01 FCC RegUuIatory FEE ......uuuiiiiiiiieieeee et 0.09
07/01 State SAIES TAX ..uiiiiiiiiice e 5.18
£ 0o o - | 5.27

BalanCe DU ......... .o $79.22

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that vour bank will not returm your original check o you. Forimmediale
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(862} 728-1218; csmgivB@metrocast.com Written Complainis may be sent 10! closedeaplioning @metrocast.comy; Fax:
{610) 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave,, Frazer, PA 103585

i you have questions about a2 written complaint, you can reach Ms, Tayior by caliing 1810) 993-1077. PLEASE NOTE: This
number shouid only be used in connection with written closed captioning complainis. immediaie concerns should be
directed 1o the number(s) istad above, SGAAGOCHM

-

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment

City State Zip

Work Phone () Home Phone ()

SC7800CC



American FactFinder - Search

’ MAIN COMMUNITY FACTS

GUIDED SEARCH ADVANCED SEARCH DOWNLOAD CENTER

Search - Use the options on the left (topics, geographies, ...) to narrow your search results

"Your Selections' is empty

Search using the options below:

Topics
(age, income, year, dataset, ...)

Race and Ethnic Groups
(race, ancestry, tribe)

Industry Codes
(NAICS industry, ...)

EEO Occupation Codes
(executives, analysts, ...)

To search for tables and other files in American FactFinder:

1 Enter search terms and an optional geography and click GO

List Name Address Map

Enter a street address, city and state, or a street address and ZIP code. Click 'Go'.

Note: address search will usege Iatestg/ailable addresgata beginn@] with 2013 and working backw

street address city state

zZip

[ ] 3

Geographies containing 187 Co Rd 254, IUKA, MS, 38852:
Select geographies to add to Your Selections

Geography Name

Mississippi

Tishomingo County, Mississippi

District 1, Tishomingo County, Mississippi

Block 1009, Block Group 1, Census Tract 9503, Tishomingo County, Mississippi
Census Tract 9503, Tishomingo County, Mississippi

Block Group 1, Census Tract 9503, Tishomingo County, Mississippi
Congressional District 1 (111th Congress), Mississippi
Congressional District 1 (113th Congress), Mississippi

State Senate District 4 (2010), Mississippi

State House District 1 (2010), Mississippi

Luka Voting District, Tishomingo County, Mississippi

00300, Mississippi

ZCTAS 38852

ZIP 38852 (luka, MS)

Tishomingo County Schools, Mississippi

Balance of Tishomingo County, Mississippi

Geography Type

State

County

County Subdivision
Block

Census Tract

Block Group within Cen:
Congressional District
Congressional District
State Legislative District
State Legislative District
Voting District/Remainde
Public Use Microdata Ar
5-Digit ZCTA

5-Digit ZIP Code
School District (Unified)/

Economic Place

http://factfinder2.census.gov/faces/nav/jsf/pages/searchresults.xhtml?ref=addr&refresh=t[8/5/2014 3:48:55 PM]



Census 281419503001020
Adjacent to 281419503001011 Statement of Service

Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: July 1, 2014
406 N 3RD ST BOONEVILLE MS 38829-1610 Account Number:
8282 4000 ZM RP 01 07022014 YYNNNYNN 01 001363 0007
. How to reach us ....
299 COUNTY ROAD 246 MetroCast Communications of MS
IUKA MS 38852-7352 1-800-457-5351 www.metrocast.com
For Service At...
299 COUNTY ROAD 246
ACCOU nt Summary Previous Balance $127.24
. ) . Payment(s) -128.24
We appreciate your business. Payment must be received
on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 118.90
fee(taxes may apply). This invoice does not include account Adjustment(s) 1.00
activity after the statement date. Taxes & Fee(s) 7 67
Please see reverse side for account details. Balance Due $ 126.57|
Payment Due Date 07/21/14

For Your Information

This month's billing statement reflects an adjustment to the Federal USF fee to reflect the
amount of such fees paid by MetroCast to the Universal Service Administrative Company.

Payment Coupon Billing Date: July 1, 2014

Account Number:
Please detach and enclose this portion with your .
payment. Please do not send cash. Make checks Name:

payable to METROCAST COMMUNICATIONS. 299 COUNTY ROAD 246
IUKA MS 38852-7352

Check here for change of billing Balance Due $126.57
information or comment. Payment Due Date 07/21/14
Note: Changes MUST appear on

reverse side. Amount Enclosed $|

METROCAST COMMUNICATIONS
PO BOX 887
OXFORD MS 38655-0887



Page 2 of 2

ACCOU nt Detall This statement is for services from 07/07/14 through 08/06/14.

Previous BalAnCE .......cc.coiiiiiiii ittt ettt et e e be et araeenrae s $127.24

Payment(s)

06/25 1-Time EFT PayMENt ....cooiiiiiiiiiieieee et -128.24

Monthly Charge(s)

07/07 - 08/06 &

: 106.95

SUDBLOtal ... s 118.90

Adjustment(s)

06/19 P SSRTRR 1.00

Taxes & Fee(s)

07/01 FCC Regulatory FEE .......uiiiiiiiiiiiic e 0.09

07/01 Federal Telecom Relay Service Fee 0.13

07/01 Federal Universal Service Fund Fee . 0.87

07/01 Emergency 911 Fee .......cccc........ . 1.00

07/01 Telecommunications Relay Fee . 0.10

07/01 Emergency Tele. Training Charge ..........cccoccveeieeiiiciiiiiiee e 0.05

07/01 State SAIES TAX ..uieiiiiiiiiiiii et 5.43
Subtotal ... 7.67

BalanCe DU ... $ 126.57

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that vour bank will not returm your original check o you. Forimmediale
assistance with Closad C@gtéoning in the ME Hegion please call, fax or emall the following: Phone 1-800-457-5351; Fax
(862} 728-1218; csmgivB@metrocast.com Written Complainis may be sent 10! closedeaplioning @metrocast.comy; Fax:
{610) 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications, 70 £, Lancasier Ave,, Frazer, PA 103585

i you have questions about a2 written complaint, you can reach Ms, Tayior by caliing 1810) 993-1077. PLEASE NOTE: This
number shouid only be used in connection with written closed captioning complainis. immediaie concerns should be
directed 1o the number(s) istad above, SGAAGOCHM

-

Your Franchise Authority Is:

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census: 2814195004003113

Indicates

Exhibit 16

broadband internet fons

and voice services

: _lare available at this
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CENSUS 281419504004106

Indicates

- Ibroadband internet |
and voice services

Exhibit 17
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